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Enrolling students in the accelerated career programs at a Utah-based

skills must be tempered with the ability to move quickly and the

are in high demand.

turnover.

The college’s roots go back more than 30 years, to 1979, when it

purchased the specialty training school in 2001, and launched a new
group under one name.

The college group is a resource for students who are ready to trade up

of 18 and 34, and 73 percent are women. “They are upwardly mobile
students who rent and look forward to someday being able to buy a

College leaders gives these career-minded students relevant employment

does the worker with only a high school diploma.

Enrolling students in the
accelerated career programs at a
Utah-based college requires a

and empathy. These skills must
be tempered with the ability to
move quickly and the

distance. Employees with these
competencies are in high
demand.

discovered that the unique

®

screen numerous applicants for

that helps slow turnover.

College leaders also believe that

helped reduce turnover by six

the cost of giving a low-

month.
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that take breaks between semesters and during the summer, and its small
size gives the career college the ability to expand and make changes to the
curriculum as necessary.

Healthcare
and medical insurance billing and coding)
Business
management)
Health and wellness (professional massage and bodywork and personal

paralegal training)

Design and technology (graphic and web design and computer network

working students, including evenings. Its online programs cover business

success.

The college’s
headline goal is
to help students
graduate and

To do that, it
must employ
admissions
representatives
committed to
their jobs.
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investment

from reduced turnover

departments, including academic and career services, student services and

Recent numbers reveal striking results when top managers at the college

who amass a vast knowledge of how the college can help a student realize
success and who translate that to enrollment.

to determine what skills and competencies the most successful workers
possess.

College leaders also believe that using the Job Match Pattern helped reduce
turnover by six admission representatives in 12 months, resulting in an

a low-performing representative multiple, expensive leads each month.
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